ce e ogesten
Subject: o RE: [Extmal] THTok olorup on AEC P [SEC-OFFICIAL Seitve]
ot Wednesday, 10 Novenber 2021 41629 71
Atachments:  macs01.000
mscenid e
Lo
Emsseont
P
P

(CAUTION: This email originated from outside of the Australian Federal Government. Do not click links or i and know the fe.

Hi Anastasia,

“Thank you for your email. | also hope everything is well on your end

Let me circulate these with my colleagues internally and | will get back to you with our thoughts/questions next week!

Kind regards

EIAT@aec.gov.au

1 hope you're well ulie tells me you caught up yesterday and that she mentioned the online media content scenarios that the Taskforce has created. | have attached a copy of the template for you - it would be great if you are able to take a look and provide any feedback.
More than happy to set up a meeting to talk through itin more detail or answer any questions you may have — please et us know if you would like to do so

Thank you!

Kind regards,

‘Anastasia Batten | Senior Electoral Interference Officer

Electoral integrity
Australlan Hectoral Commission
T: (02) 5134 4627 X

nd Communications Branch

Australian Electoral Commission logo Australian Electoral Commission

a
From: e lesden < elsdenacs sova
Sent Ty, 24 st 001115
T
N et Sacaimetaoacsgova
‘Subject: RE: [External] TikTok follow-up on AEC PSA [SEC=OFFICIAL]
Thank forbengin s orwrs

should this progress we will be sure to include you in discussions.

Happy to chat further,
Julie

@tiktok com>
Sent: Wednesday, 18 August 2021 11:25 AM
lulie Igglesden@aec gov au>
Ce: EIAT <EIAT( . social e
Subject: Re: [Externall TikTok follow-up on AEC PSA [SEC=OFFICIAL]
CAUTION: This emal the 8
HiJule,
Hope you have been keeping well Is very unfortunate Covid has gotten to Canberra
Thought | would share this initiative TikTok (and other pl ) partnered with the C bty (.canad; html

TITok would most certainly be open to working with the AEC and EIAT o such a deciration here in Australia and we suspect the other major platforms would also be. Ifthis is of nterest to the AEC, do let me know and we wil certainly do our part to make it happen

Kind regards

“Thanks Nathan, no worries.

1ulle gglesden | Electora Interference Coordinator
DigitalTechnology & Communications Branc
Australan Electoral Commission

T: 02 6271 4657 X M

Rustralian Electoral Commission logo

Australian Electoral Commission
]

the Australian hments and know the contentis safe,

Hiduiie,

“Thanks for sending these eits through

Our TS tear are currently reviewing the additional hashtags proposed (they/re a bit under the pump at the moment). Should be o issues though.

Kind regards

lulie lgglesden@aec gov.au> wrote:

Please see attached for a Would of the #fs is called is captured

Happy to discuss,
Cheers
Julie

Jue Igglesden | Electoral nterference Coordinator
Digta Technology & Communications Branch
Australian Electoral Commission

T: (02) 6271 4687 X

Australlan Electoral Commission

Rustralian Electoral Commission l0go

ikiok com>

22 |
Sent: Thursday, 22 July 2021 2:17 PM
To: Julie Igglesden <lulie gglesden@aec govau
e: Anastasia Batten Batt  FIAT <EIAT@aec.g
Subject: R [External] RE: TikTok follow-up on AEC PSA [SEC=OFFICIAL]

CAUTION: This email thi recognise the sender and know the content s safe.
Gaod afternoan lulie,
Please see attached for the draft PSA wording and 3 lis of #hashtags that we propose to be covered on our platform. Content on our platfor s taggs sothis i the Discover Page on TikTok, the PSA will appear at the top of the screen
[Example of the PSA]
I worked extensively with our Trust and Safety team to include all 1d be relevant, but both the PSA wording be changed in the leadup to the election, o reflect the content on platform.
Please mark any changes to nthe document attached final copy of the PSA proposal o send through. Note there is some highlighted text for the AEC toflln e.g if you want the PSA to identify links to the AEC homepage or a specific 2022 page.
Let me know ifyou have any questions.
Kind regards,
e lgglesden@aec gov.au> wrote:

. ook forward to continuing the conversation.

Released by Australian Electoral Commission under the Freedom of Information Act 1982



Julie

Jue Igglesden | Electoral Interference Coordinator

Digta Technology & Communicaions Branch

Australian Electoral Commission
s 22

T: (02) 6271 4687 X{ >

Rustralian Electoral Commission logo

-]
From PR g
Sent: Tuesday, 13 uly 20219:47 AM
To: Julie Igglesden <Julie.gglesden@aec.gov au>
Cc: Anastasia Batten <Anastasia Ratten@aec gov au>; EIAT <EIAT@aec govau>
Subject: TiTok follow-up on AEC PSA
cauTioN. v the

Good marning lule,

Fully appreciate the need for the AEC/EIAT to consider its options carefully!

Rustralian Electoral Commission
a

We are glad to hear the AEC s interested in working with TikTok on an Election PSA. the 5ol wil jghtoyou process which invoh #hashtags) and providing
information that can be placed on platform to direct people to officil / reputable sources when they encounter the identified content
1als0 note v he AEC KTok this election period. If the AEC continues the future, the supp provide. Below | have copied Government's TikTok account which has been positively reported on for it
success in engaging young people. It a great example of how serious public safety information can be communicated n an entertaining (and low cost production) format.
https:/ e tiktok com/@gov sg?lang=en (@gov.sg)
Lastly, 1l just clarify that the fact-checking partnership with the AFP is ongoing and informs our day-to-day moderation processes. It is part of our broader Trust and Safe offcial ) on TikTok:
1wl ollow up with you shortly regarding nextsteps for a PSA!
Kind regards
lie Igglesden@aec gov.a
Coming back to you on the below email after some time to consume and consider.
While the fact checking like a fabulous initiative in we won't be able to invest into something similar. As per our iitia discussions though we are incredibly appreciative of the cohesive working arrangements we'll share moving forward for any content referrals, The AEC also acknowledges the effort

“Tik Tok is investing into their platform to identify and address disinformation, particularly around Australian federal electoral processes.

We would like to take up the offer of an AEC PSA during the election period. Very keen to understand this further — Le. - how, when, formats/canstraints for content we'd need to provide etc. Really appreciative of this offer as it will be valuable to reach the Australian Tik Tok audience with an AEC message of this sort, at the appropriate time.

We've carefully considered the idea of creating an AEC Tik Tok itat this stage. is that if we are to go down this path we need to props time

Kind Regards
ulie

Julie gglesden | Electora Interference Coordinator
DigitalTechnology & Communications Branch
Australan Electoral Commision

T (02) 6271 4687 X7g

Rustralian Electoral Commission 10go

From PR 0kcon>

o T ———.

To: Julie Igglesden <lulie Igglesden@aec gov au>

o AvstasaBten <Atz e g i AT <T@ vt
Sublect THTek oo o AFPsarnrshs and AL P9 vened secoun

CAUTION: the Australian tachments and know th

Good morning Jule, Anastasia, and Taskforce members

channel and we' do that at this time. Perhap: after this

Australlan Electoral Commission

Thankyou again for taking the time to particpate n yesterday's Transparency and entre tour | hope the tour bout TKTok' system, approsch.
Just ollowing up on a couple of things that were raised:

1. TiTok Aus redint Agence ?)in 2020 o i + The atice detail onthe. 3

r f ! b heck

1. On-platform PSA and verifed AEC account

one thing z ommission (A£C) o at il b seen by TkTok users when they search clectio related hashags. Th screenshar below provides a ough idea of how such a PSA could loak.

Ifdesired, t0 help AEC activate TikTok account. This would provide the AEC
verlfied account on TikTok.

Please et me know if you have any further questions or would ike to follow-up on the abovel

Kind regards

0n Tue, Jun 15, 2021, 406 PM R kIO com> wrote:

Thankyou!

On Tue, Jun 15, 2021, 1:59 PM <Anastasia. Batten@aec gov.au> wrote:
HiNathan,

Yes of course, happy to do that in any instance so your IT team doesr't have to move mountains!
¥l circulate it on our end now, thanks again.

Kind regards,

Anastasia Batten | A/g Operations Manager

VIC State Office | VC Stat Ofice and Outposts

Australian Electoral Commission
T: (03) 9285

users. Below | have attached an example of

local TikTok creators) to produce for their

Released by Australian Electoral Commission under the Freedom of Information Act 1982



Rustralian Electoral Commission logo

¥, 15 June 2021 1

To: Anastasia Batten <Anastasia Batten®aec govau>
et uife Igglesden lesden@ va
Subject: Re: RE: [External] TikTok follow-up + government reporting channel [SE

FFICIAL:Sensitive]

Rustralian Electoral Commission

CAUTION: This email arginated from autside of the Australan Federal Government. < or open and know
i Anastasia,

There is  weird imitation we have with our Teams accounts where we cant seer to directy invite people outside of TikTok to meetings (which i why | did not send an nvite in my prir email

am asking my T team to have a ook at this today but n the eventualty that | cant fixt,are you able t send the lnk to the attends Teams linkina invite)?

Apologies for the inconvenience.

Kind regards
2

k2]

1 have just trilled the link and it works!

You vill ave control of providing accessinto the meeting upon request (when each of us ollows th lnk t the time,
1#you add Juie and me into you meeting nvite, we can forward it to relevant AEC representatives. Thank youl

Kind regards,

‘Anastasi Batten | A/g Operations Manager

VICState Office | VIC State Officeand Outposts

Australan Electoral Commission
T:(03) 9285 7139

Rustralian Electoral Commission logo

a
o R 55

et ulie Igglesden <lulie Jgglesden@aec gov.au>
Subject: Re: [External] TkTok follow-up + government reporting channel [SEC=OFFICIAL:Sensitve]

Australian Electoral Commission

CAUTION: This emailoriginated from outside of the Australian Federal Government. Do not click links or open attachments unless you recognise the sender and know the content s afe.

HiAnastasia,
Please see the Microsoft Teamslink for the TiTok Virtual Transparency and Accountabilty Centre tour on Thursday.

Apprecate ifyou could do a quick test (to make sure the link works) and et me know i you have any issues,

Microsoft Teams meeting

Join on your computer or mobile app.
i

Kind regards

On i, Jun 11,2021 at 356 * S S ©ctok com> wrote:
Hi Anastasia,

Ves wil do -1 am just awaiting for a Microsoft Teams link from my calleagues.

Typically we run it via Zoom so| dont have the rght Teams corporate account to do it myself|

Have a nice weekend.

On fri,Jun 11, 2021, 3:39 PM <Anastasia Batten@aec gov au> wrote:
iy

1am following up on the below for Julie - just checking in to confirm that you are still intending to send through the invite?

Thank you!
Kind regards,

Anastasia Batten | Senior Electoral Interference Officer
DigitalTechnology & Communications Branch

Australan Electoral Commission
. (03) 9285 7115 X

Rustralian Electoral Commission logo.

From: lule gglesden <Lule lgglesden@aec govau>
esday, B une 2021 9:48 AM
@tiktokcom>
i Batten < ; EIAT <EIAT@aec gov au>
Subject: R RE: RE: RE: RE: [External] TikTok follow-up + government reporting channel [SEC=OFFICIAL Sensitve]

nast

Thanks Nathan, appreciate it

Let's lock tin f you are able to include Ana and EIAT mailbox i the invite we wilbe able to pass on to other Taskforce attendees.

Kind Regards
ulie

Julle gglesden | Electoral Interference Coordinator
OigitalTechnology & Communications Branch
Australan Electoral Commission

7510216271 4657 Y MR

Rustralian Electoral Commission logo

Tuesday, 8 June 2021 9:41 AM
ule gglesden <ulie Jgelesden@aec govau>

Batten@,  EIAT <ELAT
Subject:Re: RE: RE: RE: RE:(Externall TiTok fallow-up + government reperting channel [SEC-OFFICIAL Sensitivel

Rustralian Electoral Commission

Rustralian Electoral Commission

CAUTION: This email oiginated from outside of the Australian Do not clicklnks or open
Good morning ule,

Apologies for the delay but | can confirm a TAC tour for Thursday, 17 June, 10:00 - 11:00 AM

My team (Public Policy/GR) il be oline 10-15 min before just to make sure everyone is conected and fo itroductions.

Let me know if this time i il available for you and we willsend through invitation details.

Kind regards

OnThu, Jun 3, 2021, 11:08 AM <Lulie lgglesden@aec gov.au> wrote:
Thanks Nathan

We willwait to hear about the 171" or other options.

1ulie

Jule gglesden | Electora Interference Coordinator

DigitalTechnology & Communications Branch
Australan Electoral Commission

7. (02) 62714687 X[ M

Rustralian Electoral Commission logo

From PR >
o

To e esin <l zlesdenBaee s

Sl Re: £, RE R e TKok oo  government epring channl SEC-OFHIALSnsvel

CAUTION: This emailoriginated from outside of

Good Morning lule,

Apologies for the delay.

and know the content s safe.

Australian Electoral Commission

 Australian Federal Government. Do not click inks or open attachments unless you recognise the sender and know the content s safe.

“The June 8 time st possible for us and we are d and confirm f four)
We are aso looking at dates in the following week to provide as options if that doesnt work,

will get back to you as so0n as possible

17th.

Released by Australian Electoral Commission under the Freedom of Information Act 1982



Kind regards

On Tho, Jun 3, 2021, 9:59 AM <Lulie lgglesden@aec gov au> wrote:

Morning Nathan, just wanting to check in s 8 June is coming up quickly!
Any indication from your US colleagues?

Cheers
Julle

Jule Igglesden | Electora Interference Coordinator
Digial Technology & Communications Branch
Australan Electoral Comission.

™. (02) 6271 4687

Rustralian Electoral Commission l0go

Sent: Thursday, 27 May 2021253 PM
To: Jule Igglescen <lulie gglesden@aec gov.au>
Ce: Anastasia Batten <Anastasia Batten@aec gov.au>; EIAT <EIAT@acc govau>

Subject: Re: RE: RE: (External] TiTok follow-up + government reporting channel (SE

FFICIALSen:

el

CAUTION: This email originated from outside of the Australian Do not click links or

Australian Electoral Commission

Good

noon e,
Thank you for the introduction it s nice to (e)meat you Ana.

No worries about the delay it s the same on my side as welll

1am just awating confirmation o the suggested times from our US based colleagues.
Wil update you soon

Kind regards

On Wed, May 26,2021, 1:37 PM <lulie gglesden@aec gov au> wrote:
H

‘Apologies for the delayed response, a few calendars to manage here!
We have put aside:
Tuesday 8 June 09001100 AEST

Thursday 17 June 0300-1100 AEST

Should neither

end, please let me know

1wl also take this opportunity to introduce a new member of the team, Ana Batten (cc'ed). Best cont:
projects in the lead up 1o the next election.

Kind Regards
Lulie

Jule Igglesden | Electoral Interference Coordinator
Digtal Technology & Communicatons Branch
Austrain Electoral Commission

T2 02) 5271 4657 Xgp. M SR

Australian Electoral Commission loga

Fromy @tiktok com>

Sents Friday, 21 May 2021 9:55 AM

To: ulle gglesden <Julie Igglesden@aec gov au>

Ce: David Lang <D Evan Ekin-smyth <E:

Sublect: Re: RE: External] TikTok follow-up + Bovernment reporting channel [SEC=OFFICIALSensitive]

Vou recognise the sender and know the content s safe.

options,

act for us al s the group inbox EIAT with me on all of our

Rustralian Electoral Commission
-]

CAUTION: This the Do nat clck finks
Good morning lule,
Please see attached for the sidedeck | spoke to last Frday.

Let me know if you have any questions.

or You recogise the s

d bty Tour.

Transparency

Kind regards

On wed, May 19,2021, 5:01 PM (PR @tikiok com> wrote:

HiJulie,

Great.

itto 75 min n case,

Ves | wilneed to To accour
Are you able to provide 2-3 available imeslots from June 1 that might work on your end?

Kind regards

On Wed, May 19, 2021, 12:06 PM <Julie gglesden@aec gov au> wrote

NS

torunthe TAC morning our time (starting 9-9.30am)

Not a problem, sounds great. Lets sart there and hopefull cut down on future meetings for usall

How long would we need to put aside for the tour? s it seful for us to give you some timing suggestions taking into account global location of all members?

Cheers
Iulie

Julle gglesden | Electoralnterference Coordinator
DigialTechnology & Communications Branch
Australlan Electorsl Commission

T5(02) 62714657 YR M S

Rustralian Electoral Commission l0go

From 7] @tiktok com>
Sent: Wednesday, 19 May 2021 1152 AM
To: uie Igglesden o’ >
Ce: David Lang <Davi vau>

Subject: Re: [Externall RE: TikTok follow-u + Eovernment reporting channel SE

Australian Electoral Commission

FFICIALSensitive]

CAUTION: This email riginated from outside of the Australian Federal Government. Do not clcklinks or open you ana is sae
Hiule,
ves, if provide toindiid authorty.
On thesidedieck, | will have to double check Internally but | am sure we can gt something to you this week.

, weare happy o neaded. However . Aec
and together),as i l for stakeholders.
The tour wouldlikely ssues that may be o nterest o partcular agentcies 5o it s an eficent way for s to address any
Questions from the various departments on the EIAT.
Fromthat ar my end
Let me know if We are a smallteam frontor s helps s 3 ot!

Kind regards

On Tue, May 18, 2021, 1:21 PM <lulie gglesden®@aec gov au> wrote:
Atternoo g

Our pleasure, thank you also for taking the time to meet with us n person.

We will note

anticipate using for any referrals?

forward. I itis useful | can look to provide you with the mailboxes we would

Are you able to share all or a portion of the presentation you spoke from on Friday? Your escalation and investigation flow diagrams n particular would be very useful for

s t0.go through with our team.
nformation regarding the bi-aanual Transparency Report,

up on the offer of the entre and further

| would ke to propose a way forward so that we can allow specificstaffto discuss some of the items we touched on in more detai

o AECMeeting

engagement

 AEC[Taskforce meeting regarding election related escalations and potential scenario plans

o Other items

)

Ifyou're n principle happy to pursue the above, we will ook to get more detail surrounding each and make contact again soon.

Happy to discuss

Kind regards
e

Julle gglesden | Electoral Interference Coordinator
DigitalTechnology & Communications Branch

Released by Australian Electoral Commission

under the Freedom of Information Act 1982



Australan Electoral Commission
T: (02) 62714667 X g MY

PR

CAUTION: This emailariginated from outside of the Australian - and know
the content s sae,

Good morning Juie,

Thank you for your time also extend tht thank: (6 and the other AEC and Taskforce attendees.

Below

unable to e to the video
Agency Reporting and Support channels

As discussed, TikTok has a dedicated team managing election risks and responding to issues or concerning content in the lead-up to and on the day
of an election,

To enable timely responses to concerning content the AEC may wish for TikTok to review, we ask that any escalation/request be put in email
through @titokcom.
The email should include a summary of the report/incident and the exact URL(s) of the relevant content.

We would also ask that these emails either be sent from a team emailalias or from individual(s) within AEC that you can identify as a liaison with
TikTok (e g. social media manager/response team)
This ensures we are addressing issues from the appropriate authority/personnel within TEC.

Please let me know if any of the above is unclear or if you have any more questions!

Kind regards,

Sydney Office

Tel: AUS
Emai

e removsd by sender

Attachments ar-
DISCLAIMER:

I you have received this ransmission in error please notify us immediately by return email and delete al copies. If this emal or any atachments have been sent to you
in error, that error waiver of . privilege or copyrightin respect of information in the email or attachments.

DISCLAIMER:

I you have received this transmission in error
dos

lease notify us immediately by return email and def es. 1F this email or any attachments have been sent {0 you in error, that error
o constitute waiver of any confidentiality,privilege or copyright in respect of nformation in the email or atiachments.

DISCLAIMER:

1 you have reccived thi

inermor p a I I this email or any have been sent o you in error, that error does not constitute waiver of
any confidentility, priilege or copyright in respect of information in the email or attachments.

DISCLAIMER:

1f you have received this transmission in error please notiy us immediately by return email and delete all copies. 1f this email or any attachments have been sent to you in error,that error does not constitute waiver of any confidentialty,
privilege or copyright n respect of information in the email or attachments,

DISCLAIMER:

ITyou have reccived hi

transmissio s
copyright in respect of information in the email or atiachments.

o in error please notify us immediately by return email and del

IFhis email or any atachments have ben sent (o you in error, that error dos not const

waiver of any confidentialty, privilege or
DISCLAIMER:

IF you have received this transmission in error please noiify us immediately by return email and delete all copies. If this email or any attachments have been sent to you in error, that error does not consttute waiver of any confidentiality, privilege or copyright in respect
of information in the email or attachments

DISCLAIMER:

I you have received this transmission i error please notify us immediately by return email and defete all copies. I this email o any attachments have been sent to you in error, that error does not constitute waiver of any confidentialty, privilege or copyright in respect ofinformation in
the email or atachments.

DISCLAIMER:

If you have received this transmission in error please noffy us Iy pics. If this email ora

have been sent 10 you in error, that error does not constitute waiver of any confidentialiy, privil
attachmens.

 or copyrigh in respect of information i the email or

DISCLAIMER;
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mediately by return email and delete all copies. If this email or any attachments have been sent to you in error, that error does not constitute waiver of any confidentiality, privilege or copyright in respect of information in the email or attachments
DISCLAIME]

If you have received this transmission in error please notify us immediately by return email and delete all copies. If this email or any attachments have been sent to you in error, that error does not constitute waiver of any confidentiality, privilege or copyright in respect of information in the email or attachments.

DISCLAIMER:

£ you have received this transmission in error please notify us immediately by return email and delete all copies. If this email or any attachments have been sent to you in error, that error does not constitute waiver of any confidentiality, privilege or copyright in respect of information in the email or attachments.
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